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THE COMMONWEALTH OF MASSACHUSETTS: 
I have the honor of submitting to you herewith 
the Annual Report of the Commissioner of Banks relating 
to Licensed Small Loan Lenders, pursuant to the provisions 
of General Laws, Chapter 140, Section 98. 
The financial statements and miscellaneous data 
incorporated herein pertain~ng to Licensed Small Loan Lenders 
are for the year ended December 31, 1976. 
Respectfully, 
~,;f -9J~ 
Commissioner of Banks 
r--
General Laws, Chapter 140, Section 98, requires that "The Commissioner 
shall make an annual report and shall forward therewith a copy of such 
returns or so much thereof as he may deem necessary." 
The figures contained herein were compiled, as usual, by the process 
of adding together the individual reports filed by each licensee. These 
reports are executed on a form and in a manner prescribed by the Commissioner. 
The department vouches for the process of addition, the process by which 
the additions were arrived at following their filing-as the industry 
guarantees their accuracy and reliability as they were inserted in the 
individual reports. In some cases, as always, the reports were adjusted 
when not executed in accordance with instructions. In all such cases the 
licensee was notified and acknowledge the changes. 
As of December 31, 1976, there were two hundred and thirty-four small 
loan licenses outstanding. 
During the calendar year, 1976, 123,755 loans of $3,000 or less 
amounting to $148,832,592.40 which is less unearned charges, ware made. 
These figures represent a decrease of 4,698 in the number of loans made 
and a decrease of $1,788,684.59 in the net amount of loans made during 
the previous twelve month period. 
The average net loan made for the period was $1,202.64 as compared 
to $1,172.58 for the calendar year 1975. 
On December 31, 1976, there were 164 259 regulated loans ot $3,000 
or less outstanding with a face value of $213,098,534.50 which includes 
unearned charges amounting to $40,675,766.33. These figures represent a 
decrease of 13,014 in the number and an decrease of $6,363,026.43 in the 
amount of net loans outstanding since the beginning of the calendar year. 
The discrepance between the number and amount of net loan balances 
outstanding at the beginning of the period as shown in Exhibit D of 
this report and the number and amount of net loan balances outstanding 
at the end of the period as shown in Exhibit D of the previous report is 
due to sale of assets or non-renewal of licenses of 22 licensees. Annual 
reports for these 10 companies were used in the compilation of 'the previous 
report but reports were not filed for the calendar year, 1976. 
It is the opinion of this department that the net loan balances 
outstanding at the beginning of the period must be considered to truly 
reflect the total activity of the loan industry in the Commonwealth for 
the calendar year, 1976. 
The average net loan outstanding on December 31, 1976 was $1,049.70 
as compared with $1,006,16 on December 31, 1975. 
Total regulated loans of $3,000 or less charged off for the period 
amounted to $0,262,517.33. 
Gross Income for the period totaled $35,641,772.90 of which 
1393,282.65 represents recoveries on loans previously charged off and 425,626.40 represents other income. Operating expenses aggregating 17,055,254.41 include $3,266,197.12 of home office expenses; charge-offs 
on bad debts amounting to $1,209,539.69 and an addition of $4,731,542.19 
to the valuation reserve combine to make a total expense of $22,996,336.29 
which, deducted from gross income, leaves a balance of $12,645,436.61 
representing net earnings before deductions of interest on borrowed funds 
and federal income taxes. A net loss of $224,383,92 remains after deducting 
interest on borrowed funds amounting to $11,993,667.45 and federal income 
taxes amounting to $876,153.08. 
As or December 31, 1916, the book assets amounted to $111,410,951.24. 
The cash in orrice and in banks amounted to $1,241,449.10 which includes 
$161,131,50 in compensating balances. Home orrice assets allocated to 
Massachusetts Licensees consist or cash or $3,116,556.65 and other assets of 
$3,141,861.03 making a total or $6,918,423.68. Compensating balances 
included in the allocation amount to $2,329,215.62 which when totaled will 
produce compensating balances of $2,490,941.12. Total assets as shown in 
Exhibit B less compensating balances produce assets of $115,838,433.80. 
This department does not consider compensating balances to be assets. 
They are used here as a deduction or the liability. 
The rigures included in the rollowing schedules are compiled rrom 
annual reports to the Commissioner or Banks as represented by all licensed 
lenders. 
All common asset and expense accounts are allocated on a formula 
established by this department. 
The maximum interest charge permitted on loans or $3,000 or less ror 
licensed small loan lenders is 2 1/2% per month on any part or the unpaid 
principal balance not exceeding $200; 2% per month on any part or the unpaid 
principal balance exceeding $200 but not exceeding $600· 1 3/4% per month 
on that part of the unpaid principal balance exceeding $600 but not exceeding 
$1,000; 3/4% or 1% per month on any part or the unpaid principal balance 
exceeding $1,000. 
Such maximum interest charge shall not exceed 6% per annum arter the 
termination or one year arter maturity or the loan. 
The maximum interest charge permitted on loans or $3,000 or less for 
unlicensed lenders is one percent per month on the unpaid principal balance 
which must include all rees and expenses or every name, nature and 
description. 
However, the maximum interest charge permitted on loans of more than 
$1,500.00, secured wholly or partially by a mortgage on real estate, 
other than a rirst mortgage, having thereon a dwelling house with 
accommodations for six or less separate households and occupied in whole or 
in part at the time of the loan is made as a home by the obligor on the 
mortgage debt or by any person granting or releasing any interest under said 
mortgage, is an amount equivalent to one and bne haIr percent a month computed 
on the unpaid balance inc~uding all fees and expenses or every hame, nature 
and description except actual recording rees and reasonable attorney's reese 
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EXHIBIT A 
THE COMMONWEALTH OF MASSACHUSETTS 
ANNUAL REPORT TO THE COMMISSIONER OF BANKS 
FOR THE YEAR ENDED DECEMBER 31, 1976 
(General Laws~ Chapter 140, Section 98) 
COMPOSITE STATEMENT OF ASSETS, DECEMBER 31, 1976 
(Loan Business of $3,000 or Less) 
Receivables: 
(a) Gross Amount ••••••••••••••••••• 
(b) Less: Unearned Charges ••••••••• 
(c) Less: Allowance for Bad Debts •• 
(d) Net Receivables •••••••••••••••• 
Cash in Office and in banks •••••••• 
Real Estate (Less Allowance for 
Depreciation - Buildings) ••••••••• 
Furniture, Fixtures and Equipment 
(Less Allowance for Depreciation) •• 
Deferred Charges or Prepaid Expenses. 
Other Assets: 
(a) Organization and Development 
Expense •••••••.••..•.••••••••.• 
(b) Cost of Financing •••••••••••••• 
(c) Investments •••••••••••••••••••• 
$ 109,351.84 
30,637.20 
87,830.36 
(d) Miscellaneous Notes and Accounts 
Receivables ••••••••••••••••••• 
(e) Miscellaneous •••••••••••••••••• 
TOTAL ASSETS ••••••••••••••••••••••••• 
Home Office Assets allocated to 
Massachusetts Licensees ••••••••••••• 
TOTAL ••••••••••••••••••••••••••••••••• 
Compensating Balances included in Cash 
Compensating Balances included in Home 
Office assets allocated to Massachusetts 
Licensees ••••••••••••••••••••••••••••••• 
514,913.70 
870,251.95 
Total Compensating Balances included in Assets 
$ 213,098,534.50 
40,675,766.33 
5,754,974.62 
166,667,793.55 
1,241,449.70 
211,326.58 
992,756.85 
684,645.51 
1,612,985.05 
$ 171,410,957.24 
6,918,423.68 
$ 178,329,380.92 
161,731.50 
2,329,215.62 
2,490,947.12 
EXHIBIT B 
COMPOSITE STATEMENT OF INCOME AND EXPENSE 
FOR THE YEAR ENDED DECEMBER 31, 1976 
(Loan Business of $3,000 or Less) 
GROSS INCOME 
Charges collected and/or earned •••••••••••••• 
Delinquency charges collected •••••••••••••••• 
Collection on accounts previously charged off. 
Other Income: 
a) Gain on Sale of Assets •••••••••••••••••••• 
b) Income from Investments ••••••••••••••••••• 
c) Miscellaneous ••••••••••••••••••••••••••••• 
$ 10,414.66 
25,882.63 
389,329.11 
Total Gross Income ••••••••••••••••••••••••••••• 
EXPENSES OF CONDUCTING BUSINESS 
Advert1sing ••.•.••••••••..•..•......•..••..••... 
Aud1 ting .•.............•........................ 
Bad Debts: 
a) Charged orr ............................ . 
b) Addition to Reserve ••••••••••••••••••••• 
Depreciation of Furniture, Fixtures and 
$1,209,539.69 
4,731,542.19 
Equipment ••••••••••••••••••••••••••••••••••• 
Recording and Acknowledging Fees ••••••••••••• 
Insurance and Fidelity Bonds ••••••••••••••••• 
Legal Fees and Disbursements ••••••••••••••••• 
Postage and Express •••••••••••••••••••••••••• 
Printing, Stationery and Supplies •••••••••••• 
Rent. . • • . .. • ..•.•.••.•.•.•.•.•••.•.•.••••.•. 
Salaries ...•......•...••......•....•..•..•••. 
Supervision and Administration ••••••••••••••• 
Taxes (Excluding Federal Taxes on Income) 
a) State Income •••••••••••••••••••••••••••• $ 
b) License Fees •••••••••••••••••••••••••••• 
c) All Other Taxes ••••••••••••••••••••••••• 
Telephone and Telegraph ••••••••••••••••••••• 
Travel ......•.....•...•..•................•• 
Other Expenses of Conducting Business ••••••• 
Total ......................•...........•.... 
Total Home Office Expenses •••••••••••••••••• 
Cost of Borrowed Funds •••••••••••••••••••••• 
Total Expenses ••••••••.••••••••••••••••••••• 
Net Earnings Before Federal Income Taxes ••••• 
Federal Income Taxes ••••••••••••••••••••••••• 
Total Expenses After Income Taxes ••••••••••••• 
Net Earnings After Income Taxes and I~terest 
on Borrowed Funds ••••••••••••••••••••••••••• 
269,813.74 
61,750.00 
438,711.65 
$ 34,083,473.91 
739,389.94 
393,282.65 
42$,626.40 
$ 35,641,772.90 
651,940.71 
69,350.05 
5,941,081.88 
269,642.74 
22,564.28 
76,491.40 
342,189.90 
366,,596.15 
184,534.78 
1,208,471.55 
6,405,374.04 
490,940.09 
770,275.39 
1,021,312.30 
244,753.87 
1,664,620.04 
$ 19,730,139.17 
3,266,197.12 
11,993,667.45 
:£ 34,990,003.74 
651,769.16 
876,153.08 
35,866,156.82 
(224,383.92) 
J 
EXHIBIT C 
ANALYSIS OF LOANS BY SIZE 
(Loans of $3,000 or Less) 
Total Loan Balances Outstanding (Less Unearned 
Charges) at Beginning of Period •••••••••••••• 
Loans made during the Period •••••••••••••••••• 
a) Loans of ~~ 100,00 or Less ••••••••••••••• 
b) Loans of ~~ 100.01 to ~~ 200.00 •••••••••• 
c) Loans of ~~ 200.01 to ~~ 300.00 •••••••••• 
d) Loans of ~~ 300.01 to ~~ 400.00 •••••••••• 
e) Loans of ~~ 400.01 to ~~ 500.00 •••••••••• 
f) Loans of ~ 500.01 to ~~ 600.00 •••••••••• 
g) Loans of ~ 600.01 to ~1, 000.00 • ••••••••• 
h) Loans of ~ 1,000.01 to ~1,500.00 •••••••••• 
i) Loans of ~ 1,500.01 to ~3,000.00 •••••••••• 
Total Loans made during the period •••••••••••• 
Loan- Balances purchased during the period •••• 
Loan Balances sold during the period •••••••••• 
Loan Balances charged off during the period ••• 
Collections during the period ••••••••••••••••• 
173,008 
612 
3,589 
8,891 
8,650 
7,357 
12,273 
21,520 
21,104 
39,759 
123,755 
19,390 
14,666 
9,309 
$ 174,938,945.61 
48,128.33 
524,713.35 
2,081,832.72 
2,890,215.30 
3,233,343.90 
6,580,128.21 
16,930,961.02 
25,434,490.56 
91,408,779.01 
$ 148, 832,592.40 
17, 814,549.88 
13,189 ,664.33 
6,262,517. 33 
149,711,138.06 
Total Loan balances outstanding (Less Unearned 
Charges) at the end of the period............. 164,259 $ 172,422,768.17 
EXHIBIT D 
ANALYSIS OF LOANS BY TYPES OF SECURITY 
(Loans of $3,000 or Less) 
Loans made during the period based 
in whole or in large part on: 
a) Chattel Mortgages on Household Goods •••••••••• 
b) Automobiles •••••.•.•••••••••.•••.•..•••.•••.•. 
c ) Real Estate ...•......••.•..••.........•...•... 
d) Other Chattels •••••••••••••••••••••••••••••••• 
e) Unsecured Notes ••••••••••••••••••••••••••••••• 
f) Endorsed and/or Co-maker Notes •••••••••••••••• 
g) Wage Assignments •••••••••••••••••••••••••••••• 
h) Other Considerations .......................... . 
Total ...•..•.....................•...•.....•..•.. 
Number 
44,997 $ 
"8,872 
63 
959 
63,119 
5,533 
28 
184 
123,755 $ 
Amount 
77,862,318.85 
15,023,527.43 
84,622.89 
1,363,119.92 
48,967,583.22 
5,191,632.21 
45,359.68 
294,428,20 
148,832,592.40 
EXHIBIT E 
NUllber 
ANALYSIS OF LOANS~MADE FOR LAST FIVE YEARS 
(Loans of ~3.000 or Less) 
1'72 1973 1974 1975 
19I;70I 177,037 l49;b08 12~3 
1976 
12~5 
Amount $196,420,257.65 $189,154,748.16 $166,001,601.74 $150,621,276.99 8148,832,592.40 
EXHIBIT F 
SUITS, POSSESSION AND SALE OF CHATTELS 
(Loans of $3.000 or Less) 
Number 
Suits of Recovery: 
a) Pending at close of previous period. • • • • 3,682 
b) Instituted during period. • • . . • • • 
· 
• 1 2622 
c} Total. • . • . • . . • . . . . • . • • · • · 21~°!t 
d) Judgment secured during period. • . • • • • • 1,265 
e} Settled before judgment during the period • • 817 
f} Total. • • • • • • • • • • • • • • • • • • • • 2.1 082 
g) Pending at close of current period. • • • • • • 31222 
$ 
$ 
$ 
$ 
$ 
Amount 
3,457,406.78 
127211217.78 
51208 1624.26 
1,323,984.70 
835 280!t.99 
3,10!t8 ,83!t. 87 
Wage Assignments filed during the period. • • • • ====!t ~$====~3,=6=21=.~!t0== 
Possession of Chattels obtained by licensees: 
a) By Legal process or contract right: 
1) Household Goods ••••• • • • • • • • • 
2) Automobiles •••••••• • • • • • • • 
3) Other Chattels and Property. 
b) By Voluntary surrender: 
• • • • • • 
I} Household Goods •• • • • • • • • • • • • • 
2) Automobiles •• . . . . . . . . . . . . . 
3) Other Chattels and Property. • • • • • • • 
Sales of Chattels by Licensees: 
4 $ 5,087.72 
36 
5 
6 
37 
8 
54,961.66 
7,895.00 
5,076.40 
63,405.02 
6,786.13 
Number Amount Due Amount Collected 
a) With Borrower's Consent •• • • • • • 
b) Without Borrower's Consent. • • • • 
45 
26 
$66,672.19 
$42,262.29 
$27,885.16 
$22,198.49 
EXHIBIT G 
CONSOLIDATED STATEMENT OF FINANCIAL CONDITION, DECEMBER 31, 1976 
(Total Loan and Finance Business) 
ASSETS 
Receivables: 
a) Gros s Amount ••••••••••••••••••••••• 
b) Less: Unearned Charges ••••••••••••• 
c) Less: Allowance for Bad Debts •••••• 
d) Net Receivables •••••••••••••••••••• 
Cash in Office and in Banks ••••••••••••• 
Real Estate (Less Allowance for 
Depreciation - Buildings) •••••••••••••• 
Furniture, Fixtures, Equipment (Less 
Allowance for Depreciation) •••••••••••• 
Deferred charges or prepaid expenses •• 
Other Assets: 
a) Organization or Development Expense ••• 
b) Cost of Financing ••••••••••••••••••••• 
c) Investments ••••••••••••••••••••••••••• 
d) Miscellaneous Notes and Accounts 
$1,163,461.32 
73,295.31 
99,296.24 
872,523.84 
$ 290,326,444.25 
44,443,94~.21 
7,89l,~9~.~ 
Receivables •••••••••••••••••••••••••• 
e) Miscellaneous ••••••••••••••••••••••••• 1,394,370.87 3,6b2,947.58 
TOTAL ASSETS •••••••••••••••••••••••••••••• 
Home Office Assets allocated to 
Massachusetts Licensees •••••••••••••••••• 
Total ......•...•......•......••......•••.. 
LIABILITIES AND CAPITAL 
Accounts and Notes Payable: 
a) Banks ••••••••••••••••••••••••••••••• 
b) Due to Parent Company or Affiliate •• 
c) Other Short Term Notes and Accounts •• 
Bonds ••••••••••••••••.••••••••••••••••••• 
Long Term Notes •••••••••••••••••••••••••• 
Investment Certificates •••••••••••••••••• 
Other Liabilities: 
a) Accrued Expense •••••••••••••••••••••• 
b) Other Expense Reserves ••••••••••••••• 
Branch Office Capital •••••••••••••••••••• 
Net Worth (If Individual or Partnership) •• 
Ca~ita1 Stock (If Corporation) 
a) Preferred ••••••••••••••••••••••••••••• 
b) Common •••••••••••••••••••••••••••••••• 
Paid in Surplus •••••••••••••••••...•.••••. 
Appropriate Surplus or Capital Reserve •••• 
Retained Earnings ••••••••••••••••••••••••• 
Total Liabilities and Capital ••••••••••••• 
Compensating Balances included in cash •••• 
Compensating Balances included in Home 
Office Assets allocated to Massachusetts 
licensees .............................. . 
Total Compensating Balances included in 
$ 5,235,331.94 
112,036,117.35 
1,749,28$.79 
1,200,437.02 
257,619.77 
739,847.00 
4,629,355.5t} 
Assets •••••• • ••••••••••••••••••••••••••••• 
$ 
$ 
$ 247,894,941.60 
8,769,614.18 
256,664,555.78 
119,020,735.08 
399,564.92 
2,492,994.86 
2,815,740.78 
1,458,056.79 
102,944,836.33 
58,545.48 
5,369,202.58 
10,332,603.85 
1,102,793.09 
1,899,867.84 
247,894,941.60 
723,000.00 
EXHIBIT H 
CONSOLIDATED STATEMENT OF INCOME AND EXPENSE 
FOR THE YEAR ENDED DECEMBER 31, 1976 
(Total Loans and Finance Business) 
GROSS INCOME 
Cbarges coll ected and/or earned •••••••••••••• 
Delinquency charges collected •••••••••••••••• 
Collections on accounts previously charged orr •• 
Other Income: 
a) Gain on Sale of Assets ••••••••••••••••••••• 
b) Income from Investments •••••••••••••••••••• 
c) Miscellaneous •••••••••••••••••••••••••••••• 
Total Gross Income •••••••••••••••••••••••••••••• 
$ 22,596.36 
128,985.77 
759,585.23 
EXPENSES OF CONDUCTING BUSINESS 
$ 45,634,002.54 
888,158.18 
526,801.96 
911,167.36 
$47,960,130.04 
Advertising........................... $ 781,050.53 
106,218.79 Aud1 ting •••••••••••••••.••.••••••••••• 
Bad Debts: 
a) Charged off ••••••••••••••••••••••••••••••••• $1,292,9l0.23 
7,334,885,55 
380,091.46 
b) Addition to Reserves •••••••••••••••••••••••• 6,041,975.32 
Depreciation of Furniture, Fixtures and 
Equipment ••••••••••.••••••••••.•.•.••••••••••• 
Recording and Acknowledging Fees •••••••••••••••• 
Insurance and Fidelity Bonds •••••••••••••••••••• 
Legal Fees and Disbursements •••••••••••••••••••• 
Postage and Express ••••••••••••••••••••••••••••• 
Printing, Stationery and Supplies ••••••••••••••• 
Rent •••••••••••••••••••••••••••••••••••••••••••• 
Salaries •• • ••••••••••••••••••••••••••••••••••••• 
Supervision and Administration ••••••••••••••••••• 
Taxes (Excluding Federal Taxes on Income): 
a) State Income •••••••••••••••••••••••••••••••• $ 
b) License Fees •••••••••••••••••••••••••••••••• 
c) All Other Taxes ••••••••••••••••••••••••••••• 
Telephone and Telegraph ••••••••••••••••••••••••• 
Travel •••..••••••••••.•••••••.•••••••.•••••••••. 
Other Expenses of Conducting Business ••••••••••• 
Total .••.•••.•..•••..•••....•••.•.••.•••••.••.•• 
Total Home Orfice Expense ••••••••••••••••••••••• 
Cost of Borrowed Funds •••••••••••••••••••••••••• 
Total Expenses •••••••••.••••••••••••••••••••••••. 
Net Earnings Before Federal Income Taxes ••••••••• 
Federal Income Taxes ••••••••••••••••••••••••••••• 
Total Expenses After Income Taxes •••••••••••••••• 
Net Earnings after Income Taxes and Interest on 
Borrowed Funds ••••••••••••••••••••••••••••••••••• 
353,480.44 
102,703.58 
643,764.24 
28,478.92 
123,655.85 
473,892.97 
463,490.48 
230,990.88 
1,578,039.84 
8,450,901.64 
641,950.25 
1,099,948.26 
1,330,418.75 
315,427.98 
2,344,861.61 
$ 25,684,303.76 
4,359,227.09 
16,758,009.35 
$ 46,802,340.20 
1,157,789.84 
1,166,659.15 
47,968,999.35 
$ ( 8,869.31) 
EXHIBIT I P. D. 
LICENS ED SMALL LOAN AGENCIES 
Following is n list of those engaged in the business of making small loans 
in the cities and towns in Massachusetts and licensed as of July 1, 1977 
LICENSE # 
63 
22 
57 
204 
238 
93 
217 
396 
394 
360 
16 
82 
143 
208 
5 
354 
216 
145 
347 
25 
364 
36 
162 
48 
405 
130 
181 
222 
9 
NJI..ME ADDRESS 
B 0 S T. O N 
Belmont Finance Company •••••••••••••••• 501 Washington Street 
Summer Street 
•••••••••••••••••• 1 Court Street 
BID~EFICIAL FINANCE CO •••••••••••••••••• 77 
" "" 
" " 
" ••••••••••••••••• 4640 Washington Street 
Coleman Acceptance Trust •••••••••••••• 18 
DIAL FINANCE COMPANY OF BOSTON, INC... 15 
"" " No.2, Inc.. 38 
FinanceAmerica Corporation of Mass •• 1545 
Roslindale 
Tremont Street 
School Street 
Chauncy Street 
Blue Hill Avenue, 
Mattapan 
Friendly Loan Corporation ••••••••••••• 21 Porter Street, 
East Boston 
Globe Financial Services, Inc ••••••••• 677 Beacon Street 
HOUSEHOLD FINANCE CORPORATION ••••••••• 151-162 Tremont Street 
" " " •••••••••••••••• 294 Washington Street 
" " " ••••••••••••••••• 735 Wm. T. Morrissey, 
Dorchester 
" 
" of Boston ••••••••••••••• 1894 Centre Street., 
West Roxbury 
Nestor-Hall Company................... 7 Water Street 
POSTAL FINANCE COMPANy •••••••••••••••• 262 Washington Street 
Public Finance 
State Loan Co • 
Sumner Finance 
Company ••••••••••••••• • 333 Washington Street 
••••••••••••••••••••••• 120 Boylston Street 
Company •••••••••••••••• 262 Washington Street 
AGAWAM 
C.I.T. Financial S'ervices, Inc •••••••• 324 Walnut Street 
Homemakers Finance Service •••••••••••• 540 Meadow St., Ext. 
A R LIN G TON 
C.I.T. Financial Services, Inc •••••••• 11 Mystic Avenue 
A THO L 
Public Finance Company •••••••••••••••• 516 Main Street 
A TTL E B 0 R 0 
Beneficial Finance Co ••••••••••••••••• 
Postal Finance Co ••••••••••••••••••••• 
Public Finance Company •••••••••••••••• 
BEVERLY 
32 Park Street 
25 Bank Street 
39 Park Street 
Beneficial Finance Co ••••••••••• " •••••• 236 Cabot Street 
B' ILL E RIC A 
Dial Finance Company of Burlington, 
Mass., Inc ••••••••••••••••••••••••••• 700 Boston Road 
BRA I N T R E E 
Associates Financial Services Co. of 
Mas s., Inc •••• o •• o ••• · 731 Granite Street 
Blvd. , 
EXHIBIT I 
LICENSE # 
289 
133 
84 
85 
253 
397 
87 
194 
113 
104 
190 
160 
141 
71 
64 
80 
234 
129 
106 
197 
18 
28 
165 
10 
398 
27 
367 
375 
4 
32 
52 
NAME ADDRESS 
B ROC K TON 
Avco Financial Services Trust, The •• 250 Main Street 
Beneficial Finance Co ••••••••••••••• 190 Main Street 
Commercial Credit Plan Incorporated. 228 Main Street 
C.I.T. Financial Services, Inc •••••• 286 North Main Street 
Dial Finance Company of Brockton,Inc.726 Crescent Street 
FinanceAmerica Corporation of Mass •• Store 31B, Westgate 
Fide1cor Financial Centers, Inc •••• 721 A Belmont Street 
Household Finance Corporation ••••••• 136 Main Street 
Postal Finance Company, Inc ••••••••• 121 Main Street 
Public Finance Company •••••••••••.•• 139 Main Street 
Signal Finance of Masaachusetts,Inc. 57 Legion Parkway 
B ROO K LIN E 
Beneficial Finance Co ••••••••••• ¥ •• 269 Harvard Street 
Household Finance Corporation •••••• 1330 Beacon Street 
CAM B RID G E 
Benefici81 Finance Co •••••••••••••• 
HOUSEHOLD FINANCE CORPORATION •••••• 
II II of Cambridge ••••••• 
CHI COP E E 
551 Massachusetts Avenue 
678 Massachusetts Avenue 
27 White Street 
Beneficial Finance Co............. 272 Exchange Street 
Household Finance Corp. of Chicopee 10 Center Street 
C LIN TON 
Associates Financial Services Co. 
of Mass., Inc ••••••••••••.••.•••• 11 High Street 
EVERETT 
Beneficial Finance Co •••••••••••••• 449a Broadway 
F A I R H A V E N 
C.I.T. Financial Services, Inc ••••• 261 Washington Street 
FALL RIVER 
Associates Financial Services ' Co. 
of Mass., Inc •••••••••••• 
Beneficial Finance Co ••••••••••••••• 
Commercial Credit Plan Incorporated. 
Dial Finance Company of Fall River, 
341 So. Main Street 
33 Bedford Street 
435 Columbia Street 
Inc ••••••••••••••••••••••• 259 
FinanceAmerica Corporation of Mass •• 1497 
Household Finance Corporation...... 13 
Stanley Company, Inc, The.......... 64 
FIT C H BUR G 
South Main Street 
South Main Street 
Borden Street 
North Main Street 
Associates Financial Services Co. of 
Mass., Inc ••••••••••••••••••• 385 Main Street 
Avco Financial Services Trust (The) 516 Main Street 
Beneficial Finance Co •••••••••••••• 347-349 Main Street 
Household Finance Corporation •••••• 457 Main Street 
II 
LICENSE # NAME 
51 
173 
260 
254 
232 
59 
F RAM I N G HAM 
Avco Financial Services Trust (The) ••••••• 
Beneficial Finance Co •••••••••••••••••••• 
Household Finance Corporation of Framingham. 
Fidelcor Financial Centers Inc ••••••••••••• 
GARDNER 
Beneficial Finance Co ••••••••••••••••••••••• 
G LOU C EST E R 
Public Finance Company •••••••••••••••••••••• 
G REA T BAR R I N G TON 
ADDRESS 
1 Framingham Center 
106 Concord Street 
40 Concord Street 
32 Union Avenue 
49 Parker Street 
82 Main Street 
8 Pioneer Credit Corporation •••••••••••••••••• 337 11ain Street 
146 
283 
G R E E NFl E L D 
Beneficial Finance Co •••••••••••••••••••••• 
Household Finance Corp. of Greenfield ••••••• 
H A V E R H ILL 
275 Main Street 
158 Main Street 
346 Haverhill Finance Corporation •••••••••••••••• 191 Merrimack Street 
40 
245 
291 
HOLYOKE 
Beneficial Finance Co •••••••••••••••••••••• 
Household Finance Corp. of Holyoke ••••••••• 
Signal Finance of Massachusetts, Inc •• -••••• 
HYANNIS 
11 Avco Financial Services Trust,The ••• ~ ••••• 
76 Beneficial Finance Co •••••••••••••••••••• 
284 Household Finance Corporation of Hyannis •• 
LAWRENCE 
20 Associates Financial Services Co. of Mass. 
Inc. . .•.•...•......... ~ .........•...... 
15 Avco Financial Services Trust (The) •••••• 
147 Beneficial Finance Co~ •••••••••••••••••• 
262 Household Finance Corp. of Lawrence •••••• 
114 Public Finance Company ••••••••••••••••••• 
83 
148 
155 
LEO MIN S T E R 
Assoctates Financial Services Co~ of 
Mas s ., Inc •••• .••••••••••••••••••••••••• 
Beneficial Finance Co ••••••••••••••••••• 
Leominster Finance Corporation ••••••••••• 
560 Dwight Street 
353 High Street 
392 High Street 
Building 2, Capetown 
Center 
436 Main Street 
396 Main Street 
205 Broadway 
372 Common Street 
27 Amesbury Street 
488 Essex Street' 
15 Lawrence Street 
44 Main Street 
51 Main Street 
10 Monument Square 
LICENSE # NAME 
101· 
179 
322 
399 
172 
369 
176 
14 
404 
122 
41 
371 
154 
121 
19 
107 
321 
6 
72 
227 
62 
65 
171 
199 
188 
311 
250 
?4n7 j l 0 
373 
LOWELL 
Advance Finance Company ••••••••••••••••• 
Beneficial Finance Co •••••••••••••••••• 
Commercial Credit Plan Incorporated ••••• 
FinanceAmerica Corp. of Mass •••••••••••• 
Household Finance Corporation ••••••••••• 
Kels Investment Corporation ••••••••••••• 
Merrimack Valley Finance •••••••••••••••• 
Public Finance Company •••••••••••••••••• 
L Y N N 
Avco Financial Services Trust, (The) •••• 
Beneficial Finance Co •••••• ~ ••••••••••• 
C.I.T. Financial Services, Inc •••••••••• 
Dial Finance Company of Lynn, Inc •••••• 
Household Finance Corporation ••••••••••• 
Postal Finance Company •••••••••••••••••• 
Public Finance Company •••••••••••••••••• 
MALDEN 
Beneficial Finance Co ••••• G •••••••••••• 
Dial Finance Company of Malden, Inc ••••• 
Household Finance Corporation ••••••••••• 
Public Finance Company •••••••••••••••••• 
State Loan Co. Inc ••••••••••••••••••••• 
MAN S FIE L D 
Mansfield Finance Company, Inc. (The) 
MARLBOROUGH 
Beneficial Finance Co ••••••••••••••••• 
Marlboro Finance Corporation ••••••••••• 
M E D FOR D 
Beneficial Finance Co •••••••••••••••••• 
Household Finance Corporation •••••••••• 
Public Finance Co •••••••••••••••••••• 0 
MID D L E B 0 R 0 UGH 
Beneficial Finance Co ••••••••••••••••• 
MILFORD 
Beneficial Finance Co •••••••••••••••• Greenleaf Finance Incorporated •••••••• 
Ideal Finance, Inc ••••••••••••••••••• 
NA'rICK 
39 Associates Financial Services Co. of · 
M~ss., Inc., ..•.............•....... 
ADDRESS 
147 Central Street 
97 Central Street 
176 Church Street 
74 Merrimack Street 
94 Merrimack Street 
323 Westford Street 
200 Central Street 
2 Kearney Square 
140 Union Street 
48 State Street 
21 State Street 
116 Market Street 
30 Central Avenue 
17lA Union Street 
224 Union Street 
444 Pleasant Street 
110 Pleasant Street 
60 Pleasant Street 
15 Pleasant Street 
482 Main Street 
5 Old Colony Road 
214 Main Street 
219 Main Street 
16 High Street 
11 Salem Street 
24 Riverside Avenue 
6 So. Main St~eet 
Ih5. Main Street 
230 Main Street 
82 Main Street 
11 West Central Street 
• 
LICENSE # NAME 
395 
100 
tt 
77 
26 
86 
17 
90 
150 
400 
244 
201 
42 
151 
132 
60 
264 
35 
NEW BED FOR D 
Associates Financial Services of 
Massachusetts, Inc ••••••••••••••• 
Avco Financial Services Trust , (The) 
Beneficial Finance Co •••••••••••• 
Community Plan Incorporated •••••••• 
Household Finance Corpo~ation •••••• 
LUZO CORPORATION OF AMERICA •••••••• 
" " " " 
. . . . . . . . . . . 
Postal Finance Company ••••••••••••• 
Public Finance Company ••.••••••••••• 
NEWBURYPORT 
Beneficial Finance Co •••••••••••••• 
FinanceAmerica Corp. of Massachusetts 
NEW TON 
Avco Financial Services Trust (The) •• 
Beneficial Finance Co •••••••• ~ •••••••• 
NOR T HAD A M S 
Associates Financial Se!~ices Co. of 
Mass., Inc ••••••••••••••••••••••••• 
Beneficial Finance Co •••••••••••••••• 
Postal Finance Company •••••••••••••••• 
~ 0 R T H A TTL E B 0 R 0 U G. H 
Ford Motor Credit Company ••••••••••• .••• 
NOR T HAM P TON 
Household Finance Corporation of 
Northampton •••. ••••••••••••.•••••. 
Fidelcor Financial Centers, Inc •••••••• 
NOR WOO D 
196 Beneficial Finance Co ••••••••••••••••• 
282 Household Finance Corporation •••••••••• 
of Norwood .•••••••••••••••••••••••• 
158 Public Finance Company. o ••••••••••••••• 
PEABODY 
144 Household Finance Corporation of 
4.0(, 
~~ 
47 
230 
265 
203 
Peabody •••••••••••••••••••••••••••• 
PIT T S FIR L D 
Associates Financial Services Co. of 
Me.s s ., Inc ... til •••••••••••••••••••••••• 
Avco Financial Services Trust (The) ••• 
Beneficial Finance Co •.•••••••••••••• 
C.I.T. Financial Services, Inc ••••••• 
Commercial Credit Plan Incorporated ••• 
Household Finance Corporation of 
Pittsfield ••• •••• •••••••••••••••••••• 
PLY M 0 U T H 
Beneficial Finance Co. • • • • • • • • • • • • • • • 
ADDRESS 
283 Union Street 
71 William Street 
762 Purchase Street 
558 Pleasant Street 
852 Purchase Street 
139 Rivet Street 
1736 Acushnet Avenue 
292 Union Street 
801 Purchase Street 
80 State Street 
40. Pleasant Street 
995 Watertown Street, 
West Newton 
325 Walnut Street, 
Newtonville 
85 Hain Street 
53 Main Street 
14 Ashland Street 
130 So. Washington Street 
70 Main Street 
327 King Street 
643 Washington Street 
661 vlashington Street 
705 Washington Street 
North Shore Shopping Center. 
515 East Street 
3J+6 North Street 
361 North Street 
333 North Street 
63 Cheshire Street 
86 North Street 
5 North Street 
• 
LICENSE # 
243 
136 
180 
116 
340 
401 
246 
24 
137 
183 
198 
74 
,225 
33 
329 
Z72 
187 
45 
91 
12 
276 
50 
167 
142 
220 
139 
125 
182 
163 
212 
NAME 
QUINCY 
Avco Financial Services Trust,(The) ••• 
Beneficial Finance Co •••••••••••••••• 
Household Finance Corporation ••••••••• 
Public Finance Company •••••••••••••••• 
RANDOLPH 
Dial Finance Co. of Randolph, Inc ••••• 
READING 
ADDRESS 
1524 Hancock Street 
1601 Hancock Street 
148 Parkingway 
1468 Hancock Street 
322 North Main Street 
FinanceAmerica Corp. ' of MRssachusetts •• 580 Main Street 
REVERE 
Paul Revere Loan Associatio~, Inc ••• 
Public Finance Company •••••••••••••• 
SAL E M 
Beneficial Finance Co ••••••••••••••• 
Household Finance Corporntion •••••••• 
SAUGUS 
Household Finance Corporation of ' 
Saugus .•..••.••..•••••...••••• 
S H R E W S B U ,R Y 
C.I.T. Financial Services, Inc. . .... 
S 0 MER SET 
F1delcor F1nanc1al Centers, Inc. ' •••••• 
S 0 MER V I L ~ E 
Beneficial Finance Co ••••••••••••••• 
People',s Finance Co. of Boston, Inc •• 
Public Finance Company •••••••••• , ••••• 
SOU T H B RID G E 
pUblic Finance Company ••••••••••••••• 
S P R I N G FIE L D 
Associates Financial Services Co. of 
Mass., Inc •••••••••••••••• 
Associates Financial Services Co. of 
Mass., Inc •••••••••••••••• 
Avco Financial Services Trust (The) •• 
Avco Financial Services Trust (The) •• 
' Beneficial Finance Co ••••••••••••••• 
Commercial Credit Plan, Inc ••••••••• 
DIAL FINANCE COMPANY OF SPRINGFIELD, 
, MASS., NO.1, INC ••••••••••••• 
" " 
. . . . . . . . . . . . . . . . . 
Household Finance Corporation •••••• 
Ideal Budget Plan, Inc •••••••••••• 
Postal Finance Company ••••••••••••• 
Public Finance Company ••••••••••••• 
Signal Finance of Massachusetts, Inc. 
206 Broadway 
374 Broadway 
120 Washington Street 
75 Washington Street 
130'7 Broadway 
50 Boston Turnpike 
2760 County Street 
263 Elm Street 
59 Union Square 
409A Highland Avenue 
312 Main Street 
523 Belmont Avenue 
620 State Street 
356 Memorial Avenue 
W. Springfield 
1623 Main Street 
526 Sumner Avenue 
1385 Liberty Street 
479 Breckwodd Blvd. 
1173 Main Street 
1576 Main S.treet 
1660 Main Street 
1228 Main Street 
531 Main Street 
(Indian Orchard) 
653 Boston Road 
• 
LICENSE # NAME ADDRESS 
S TON E HAM 
266 Household Finance Corporation of Stoneham •• 83 Main Street 
81 
185 
237 
376 
365 
156 
135 
79 
123 
403 
70 . 
164 
168 
112 
285 
372 
127 
205 
259 
315 
TAU N TON 
Beneficial Finance Co •••••••••••••.••• 
Postal Finance Company •••••••••••••••• 
WAKEFIELD 
Beneficial Finance Co •••••••••••••• 
Ford Motor Credit Company ••••••••••• 
Homemakers Finance Service •••••••••• 
WALPOLE 
Dial Finance Company of Walpole, Inc •• 
WALTHAM 
Beneficial Rlnance Co ••••••••••••••• 
Household Finance Corp oration •••••••• 
Public Finance Company ••••••••••••••• 
\vAREHAM 
Seacoast Finance Co., Inc ••••••• ~ •••• 
WATERTOll[N 
Postal Finance Company •••••••••••••••• 
WEB S T E R 
Beneficial Finance Co •••••••••••••••• 
People's Finance Company ••••••••• · ••••• 
W EST FIE L D 
Beneficial Finance Co •••••••••••••••• 
Public F,inance Company •••••••••••••••• 
WEYMOUTH 
Commercial Credit Plan Incorporated •• 
Household Finance Corporation of 
We'YJl1outh •••••••• e ••••••••••••• ~ •••• 
, WOBURN 
Beneficial Finance Co ••••••••••••••• 
Fidelcor Financial Centers Inc •••••• 
W HIT INS V ILL E 
Dial Financ·e Company of Whitinsville, 
Inc •••••••• 
75 Main Street 
4 Cedar Street 
407 Main Street 
607 North Avenue 
599 North Street 
940 Main Street 
248 Moody 
331 ~oody 
389 ~Yloody 
I 
Street 
Street 
Street 
171 Marion Road 
279 Mt. Auburn Street 
224 Main Street' 
127 Main Street 
36 Elm Street 
53 Elm Street 
809 Washington StLeet, 
Eas t \'le'YJl1ou th 
116 Main Street 
371 Main S.truet 
3~.3 Main Street 
185 Church Street 
